
ÅSherilyn Guernsey, Webmaster for SBQG (Website, Blog, Facebook, Twitter)
ÅAspects of a couple Social Networking sites and how you can use these tools for 
marketing your Guild
ÅI am by noƳŜŀƴǎ ŀƴ ŜȄǇŜǊǘΗ ǎƻ LΩǾŜ ǘƛǘƭŜŘ ǘƘƛǎ ŀ ά.ŜƎƛƴƴŜǊΩǎ DǳƛŘŜέ

Social Networking statistics:
ÅAmericans are spending an increasing amount of time online and on social 
networking sites

http://www.pcworld.com/businesscenter/article/202333/take_advantage_of_increased_time_spent_social_networ
king.html?tk=hp_new

Åто҈ ƻŦ ǘƻŘŀȅΩǎ ŘŜŘƛŎŀǘŜŘ ǉǳƛƭǘŜǊǎ ǊŜƎǳƭŀǊƭȅ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘ όнлмл vǳƛƭǘƛƴƎ ƛƴ 
America study by Quilts, Inc.)

http://www.quilts.com/announcements/y2010/QIA2010_OneSheet.pdf

ÅA number of studies -- the 35-54 and 55+ age groups -- the fastest growing 
percentage of Facebook and Twitter users

http://www.istrategylabs.com/2010/01/facebook-demographics-and-statistics-report-2010-145-growth-in-1-year/
http://www.allfacebook.com/can-you-guess-the-average-age-of-a-facebook-user-infographic-2010-09

ÅAugust 2010 study -- the over-50 population on Facebook almost doubled within the 
last year from 22% to 42%

http://www.pcworld.com/businesscenter/article/204313/reach_older_users_on_facebook_and_twitter.html
http://www.pewinternet.org/Reports/2010/Older-Adults-and-Social-Media.aspx
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ÅGoal -- screen shots of features of Facebook, Twitter, and Amazon Associates 
program
ÅLimited time ςmove quickly ςfind the presentation later on our website
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Starting with Facebook:
ÅThe Page -- administration
ÅThe Wall -- Admin and all followers can engage in conversation
ÅThe Events tab -- publish information on upcoming speaker or quilt show
ÅThe Photos tab ςȅƻǳκǾƛǎƛǘƻǊǎ Ŏŀƴ ǎƘŀǊŜ ǇƘƻǘƻǎ όƛƴ ŀŘŘƛǘƛƻƴ ǘƻ .ƻƴƴƛŜΩǎ ƻǇǘƛƻƴǎύ
ÅThe Blog tab --ƘŀǾŜ ȅƻǳǊ ǿŜōǎƛǘŜΩǎ ōƭƻƎ Ǉƻǎǘǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŘƛǎǇƭŀȅ ƻƴ ȅƻǳǊ C. ǇŀƎŜ
ÅThe Favorite Pages -- bookmark other FB pages that you think followers would be 
interested in

3



ÅCŀŎŜōƻƻƪ Ƙŀǎ tŀƎŜǎ ŀƴŘ DǊƻǳǇǎΦ L ǊŜŎƻƳƳŜƴŘ ǳǎƛƴƎ ŀ tŀƎŜΤ Ƴƻǎǘ DǳƛƭŘΩǎ ŀǊŜ ǳǎƛƴƎ 
Pages
ÅDifferences between Pages and Groups:

ÅPages representan organization or business, while Groups can be formed for 
any topic
ÅPages are for public communication, while users must join a Group and the 
Group can be kept closed
ÅtŀƎŜǎ ŘƻƴΩǘ ǊŜǾŜŀƭ ǘƘŜ !ŘƳƛƴΩǎname, while Groups do
Å!ŘƳƛƴ Ǉƻǎǘǎ ƻƴ ǘƘŜ DǳƛƭŘΩǎ tŀƎŜ ŀǇǇŜŀǊ ǘƻ ŎƻƳŜ ŦǊƻƳ ǘƘŜ tŀƎŜΣ ǿƘƛƭŜ !ŘƳƛƴ 
posts on a Group appear to come from the !ŘƳƛƴΩǎown name

ÅSee how a Facebook Page is administered
ÅMy personal FB page ςƻǇǘƛƻƴ ŎŀƭƭŜŘ ά!Řǎ ŀƴŘ tŀƎŜǎέ -- brings me to the Admin page
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ÅView Page: viewǘƘŜ DǳƛƭŘΩǎ ǇŀƎŜ
ÅOptions on left: edit the Informational Settings, the Wall Settings,the Events, and 
other items further down the page
ÅOn the right: add another Administrator to the site; shared project to 
maintain/monitor your FB page
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Wall Settings
ÅWe want to engage the Followers ςrecommendation ςset the Default View to show 
All Posts, rather than just posts by the Page Admin
ÅSet the Posting Ability ςallow all Followers to share pictures, videos, and links; draws 
conversation and interaction from other Followers
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Wall tab
ÅTop: Wall tab plus other tabs;LΩǾŜ ǎŜǘ ƻǳǊ ²ŀƭƭ ŀǎ ǘƘŜ ǘŀō ǿƘŜǊŜ ǾƛǎƛǘƻǊǎ ǿƛƭƭ ƭŀƴŘ ōȅ 
default; default landing page is customizable(could make it the Photos page)
ÅMiddle: recent post ςlink to external article ςpulls in picture -- room for comments 
below
ÅLeft: information about the Guild; similar to content in Info tab; helps quilters to find 
ȅƻǳ ǿƘŜƴ ǘƘŜȅΩǊŜ ƛƴ ǘƻǿƴand want to attend  Guild meeting
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ÅThe Events tab showsa list of upcoming events, listed chronologically.
ÅNotice in the top right corner you have an option to Create and Event. Clicking this 
link takes you ǘƻ Χ
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ÅΧ ǘƘŜ ά/ǊŜŀǘŜ ŀƴ 9ǾŜƴǘέ page
ÅIŜǊŜ LΩǾŜ ŜƴǘŜǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƻŘŀȅΩǎ ƳŜŜǘƛƴƎΣ ǎƻ ȅƻǳ ǎŜŜ ǘƘŜ ŦƛŜƭŘǎ ƻƴ ǘƘŜ 
screen and a sample of what to enter in them
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Events tab
!ŦǘŜǊ ȅƻǳΩǾŜ ŎǊŜŀǘŜŘŀƴ ŜǾŜƴǘΧ
ÅTop: Edit Event and then Update Fans ςnotify them that there are new details to 
read
ÅLeft: RSVPs ςŦǳƴ ǘƻ ǎŜŜ ǿƘƻΩǎ ƎƻƛƴƎΗ
ÅMiddle: Comments field and Comments; social interaction around the event; might 
help to drum-up some business for the activity
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Photos tab
This FB photos option is in addition to the options that Bonnie will present
ÅCurrently have three albums
ÅProfile Pictures are stored in separate album
Å.ƻǘǘƻƳΥ ¢ƘǊŜŜ ƛƳŀƎŜǎ ƛƴ άtƘƻǘƻǎ ōȅ hǘƘŜǊǎέ -- configure your settings to allow 
Followers to share their pictures; invites discussion/interactionaround their projects 
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Blog tab
ÅNetworkedBlogs application; external app written to interface with FB
Å!ǇǇ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ Ǉǳƭƭ Ǉƻǎǘǎ ŦǊƻƳ ȅƻǳǊ DǳƛƭŘΩǎ ōƭƻƎ ŀƴŘ ǎƘƻǿ ǘƘŜƳ ƻƴ ȅƻǳǊ 
Facebook Wall
ÅWidget option allows you to install button on Guild website; users click the button 
ŀƴŘ bŜǘǿƻǊƪŜŘ.ƭƻƎǎ ŀǇǇ ǿƛƭƭ ŦŜŜŘ ȅƻǳǊ DǳƛƭŘΩǎ ōƭƻƎ ǘƻ ǘƘŜ ǳǎŜǊΩǎ C. ²ŀƭƭ ςcool!
ÅProviding another option for how readers might want to follow your blog; appeal to 
individual preferences; morning coffee whilereading personal FB Wall, which would 
ƛƴŎƭǳŘŜ Ǉƻǎǘǎ ŦǊƻƳ ȅƻǳǊ DǳƛƭŘΩǎ .ƭƻƎΗ

Page sections:
Ågeneral Information about the blog
ÅBlog Feed showing blog posts in reverse chronological order
Åadditional features for promoting the blog --ŦƻǊ ŜȄŀƳǇƭŜΣ ²ƛŘƎŜǘ ƭƛƴƪ Χ

12



ÅSelect the appropriate widget style
ÅCopy the HTML code to add to my website
ÅAdding this widget to your website provides another blog subscription option for 
Facebook users who want to read yourblog through their Facebook Wall
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Favorite Pages section
ÅUse this feature to bring other quilt-related Facebook pages to the attention of your 
Followers
ÅQuilt guilds, quilting teachers, fabric manufacturers, and quilt stores
ÅHave received feedback from our Followers that theydo use these
Å6 Favorites rotate each time you visit the Wall
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ÅSome of the features of Facebook
ÅLast bullet -- Facebook has many other features that I have not used

ÅVideos, like YouTube
ÅDiscussion topics
ÅAn Application Directory where you can find apps like NetworkedBlogs or 
ƻǘƘŜǊ ǳǘƛƭƛǘƛŜǎ ǘƻ ŜƴƘŀƴŎŜ ȅƻǳǊ ǳǎŜǊΩǎ ŜȄǇŜǊƛŜƴŎŜ J

ÅbŜȄǘΣ ŀ ǉǳƛŎƪ ƻǾŜǊǾƛŜǿ ƻŦ ¢ǿƛǘǘŜǊΧ
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Å/ƻƳƳƻƴ ǊŜŀŎǘƛƻƴΥ ά²Ƙȅ Řƻ L ŎŀǊŜ ǘƘŀǘ ǎƻƳŜƻƴŜΩǎ ƻƴ ǘƘŜƛǊ ǿŀȅ ǘƻ {ǘŀǊōǳŎƪǎΚέ 
ÅTwitter can be used for so much more!
ÅTwitter -- social networking tool -- similar to a blog -- micro-blogging ςposts 
όάǘǿŜŜǘǎέύ ŀǊŜ ƭƛƳƛǘŜŘ ǘƻ мпл ŎƘŀǊŀŎǘŜǊǎ ςbe creative and concise
ÅUses: 

Åpromote an upcoming event
Åshare information and be helpful
Åengage in conversation with followers

ÅShow few aspects of Twitter:
ÅSections in your profile
ÅHow to find and follow people
ÅTwitter basics
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SBQG Home page
Åά²ƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎέ ōƻȄ ςenter your comments/tweets

ÅMy sample tweet
Å23 characters remaining out of 140
Å/ƭƛŎƪ ¢ǿŜŜǘ ōǳǘǘƻƴ ŀƴŘ ƛǘΩǎ ǇǳōƭƛǎƘŜŘ ǘƻ Ƴȅ ŦƻƭƭƻǿŜǊǎΤ ǘƘŜȅ ǎŜŜ ƛǘ ƻƴ ǘƘŜƛǊ 
Twitter Home page

Å{ŀƳǇƭŜ ƻŦ ǘǿŜŜǘǎ ōŜƭƻǿ ŦǊƻƳ ǳǎŜǊǎ LΩƳ ŦƻƭƭƻǿƛƴƎ
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Settings page
ÅProfile section:

Å¦ǇƭƻŀŘ ŀ ǇƘƻǘƻ ƻǊ ȅƻǳǊ DǳƛƭŘΩǎ ƭƻƎƻ
ÅName field ςlimited number of charactersςmight need to truncate ςI could 
ƴƻǘ Ŧƛǘ ά{ƻǳǘƘ.ŀȅvǳƛƭǘŜǊǎDǳƛƭŘέ ƛƴǘƻ ǘƘŜ ŦƛŜƭŘ
ÅBio:

Åanother opportunity to promote your Guild
Åmine is not spectacular!
Åshould put as much useful and attention-getting info as will fit
Åwhen someone is deciding whether to follow you on Twitter, they will 
look at your Bio and the tweets on your Home page to make their 
decision
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Find People page
ÅSearch box ςenter text and click Search
ÅResults below show a user thatLΩƳ ƴƻǘ ȅŜǘ ŦƻƭƭƻǿƛƴƎ
ÅHover over a button -- black pop-up box tells me that if I click that button, I 
start following Texas Red and her tweets will display on my Home page
ÅThe three users below Texas Red --LΩƳ ŀƭǊŜŀŘȅfollowing them
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