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Asherilyn Guernsey, Webmaster for SBQG (Website, Blog, Facebook, Twitter)

Anspects of a couple Social Networking sites and how you can use these tools for
marketing your Guild
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Social Networking statistics:
Aamericans are spending an increasing amount of time online and on social

networking sites

http://lwww.pcworld.com/businesscenter/article/202333/take_advantage_of_increased_time_spent_social_networ
king.htmlI?tk=hp_new

Ao: 2F (2RIF2Qad RSRAOFIGSR ljdzAf GSNA NBIdzZ |
America study by Quilts, Inc.)
http://lwww.quilts.com/announcements/y2010/QIA2010_OneSheet.pdf
A\ number of studies- the 3554 and 55+ age groupsthe fastest growing
percentage of Facebook and Twitter users

http://lwww.istrategylabs.com/2010/01/facebooklemographicsand-statisticsreport-2010-145-growth-in-1-year/
http://lwww.allfacebook.com/canyou-guessthe-averageageof-a-facebookuserinfographic201009

Adugust 2010 study- the over50 population on Facebook almost doubled within the
last year from 22% to 42%

http://www.pcworld.com/businesscenter/article/204313/reach_older_users_on_facebook_and_twitter.html
http://www.pewinternet.org/Reports/2010/OldetAdultsand-SocialMedia.aspx



Topics

* Facebook
e Twitter

¢ Amazon Associates

AGoal-- screen shots of features of Facebook, Twitter, and Amazon Associates
program
Alimited timec move quicklyc find the presentation later on our website



Facebook Features

Administration
Wall

Events

Photos

Blog

Favorite Pages

Starting with Facebook:

Arhe Page- administration

Arhe Walk- Admin and all followers can engage in conversation

Arhe Events tab- publish information on upcoming speaker or quilt show

Ahe Photos talgé 2 dzk A AA G2 NAR Ol Yy aKI NB LIK2G?2
AheBlogtab-KI @S &2dzNJ 6So0aAiaSQa of23 Lkad
Arhe Favorite Pagesbookmark other FB pages that you think followers would be
interested in
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Facebook — Page Administration

[Ei Facebook

facebook
Sherilyn Hartzell
Guernsey
Edit My Profile

[] News Feed
&) Messages
(3] Events

&0 Friends

\[j] Ads and Pagg;:/‘
) NetworkedBlogs

See More

Al O0S6221 KIFIa tI3S& FyR DNRdzLJa® L NBO2YYS
Pages
Mifferences between Pages and Groups:
APages represerdn organization or business, while Groups can be formed for
any topic
APages are for public communication, while users must join a Group and the
Group can be kept closed
Al3aSa R2y0oRYNB@EWhile GioKpS do
ARYAYy Lada 2y (KS DdaAft RQa t I 3S | LILISIH
posts on a Group appear to come from theR Y AoyrQsame

ASee how a Facebook Page is administered
Mypersonal FBpage2 LJG A 2y OF f f S R-bringsina to theg/ARimih pageS a ¢



Facebook - Administration

i Facebook | South Bay Quilters Guild +

(2 | Adstanager | Pages | 1o
i South Bay Quilters Guid
reate Page { View Pags ) Delste Page

@ settings
et

£k country restrictons, age restricions and publshed stahus
(53 wall settings
£t

Change the defauk view and who can post to your Wall

& Mobile
£t - Lean

Publsh status updates, photos end videos Lo you Facebook Page on the go. Promote your page

Aview Page: view KS DdzA ft RQa LJ 3S
AOptions on left: edit thénformational Settings, the Wall Settinglse Events, and
other items further down the page

AOonthe right: add another Administrator to the site; shared project to
maintain/monitor your FB page



Facebook - Administration

B wall settings
Hide:

Yiew Sﬁet_tings_l

- ~
(_ Default View For Wall: ) Al Posts v

Wall »

Comments on stories will be expanded by default

Permissions

p

-
\\_‘F"Z"-"-"'"l "j‘t""t'i":ji People who like this Page can write or post content on the wall
) - People who like this Page can post photos

People who like this Page can post videos

People who like this Page can post links

Wall Settings
Ane want to engage the Followecsrecommendatiorg set the Default View to show

All Posts, rather than just posts by the Page Admin
ASet the Posting Ability allow all Followers to share pictures, videos, #inkls; draws

conversation and interaction from other Followers



Facebook - Wall

B Gt Yoty Bkl Loos teb
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] Facebook | South Bay Quitters Guild

facebook

) Facebook | South Bey Qulers Gl - ozl Firefex @
s

South Bay Quilters Guild________
wal info  Events Photos Bog Lnks > +

Wall tab R R A
Arop: Waltab plusothertabs;L Q@S &aSié 2dzNJ 21t & GKS
default; default landing page is customizafdeuld make it the Photos page)

Aviddle: recent post link to external article; pulls in picture-room for comments
below

Aeft: informatipn about thAe Guild; §imi|ar to content in Info tab; helps quilters to find
@2dz 9 KSY (i KaB@vamd attend Gl igeting



Facebook - Events

South Bay Quilters Guild
wall  Info  Events # Photos Blog Links » +

Tuesday, October 19

+ Create Event |

Robin C Gallagher: Making a Difference Through Quilting

St. Andrews Presbyterian Church
Tuesday, October 19 from 7:00 p to 8:00 pm

Wednesday, October 20

Robin C Gallagher: Small Projects: Sewing Machine Organizer and Book
Cover

Luell's Quit Basket
Wednesday, October 20 from 10:00 am to 4:00 pm

Sunday, November 7

2010 Fashion Show and Tea - Not Your Grandmother's Apron

Fort MacArthur Museum
Sunday, November 7 from 12:00 pm to 4:00 pm

Arhe Events tab shoveslist of upcoming events, listed chronologically.
ANotice in the top right corner you have an option to Create and Event. Clicking this
link takes youl 2 X



Facebook - Events

+ Add Event Photo

When?

End Time:

What are you planning?
Where?

Street:

City/Town:

More info?

Who's invited?

South Bay Quilters Guild » Create an Event

™ 10:00pm v

10/9/2010 ™ 12:00pm W
Coastal Quilters Guild Hosting SCCQG
St. Andrews Presbyterian Church

4575 Auhay Road

Santa Barbara, CA

Cathe Hedrick chedrick@housing.ucsb.edu
http:/, dquilters.org/ cqg.htm!

Select Guests

Show the guest list on the event page
“INon-admins can write on the wall

Create Event

A (GOKNBLF (S pagf 90Sy e
LOQ@S SYUSNBR AYTF2NXNIGA2Y
screen and a sample of what to entertirem
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Facebook - Events

s

2010 Fashion Show and Tea - Not Your Grandmother's Apron [TVt o R

ld, orgfFS_2010]fs2010.hemi

. South Bay Quilters Guild Note that this event is Noon to 4pm.
(Facebook is not cooperating!) Glad to see some RSVPs! :-)
econds a0 - Comment - Lie - Flag

B Sue Glass Hi Melanie - I've got my ticket and am hoping some other

m friends jon s well, Should be a great time!
—
Sue

hours ago * Comment - Like * Flag

Events tab

I F0SNJ &2 deyd SS NN X SR

Aop: Edit Event and then Update Fansotify them that there are new details to

read

Aeftt RSVPsT dzy (2 &aSS ¢K2Qa 3I2Ay3H

Aviddle: Comments field and Comments; social interaction around the event; might
help to drumup some business for the activity



Facebook - Photos

South Bay Quilters Guild
Wwall Info Events Photos # Blog Links » +

?outh Bay:)ml(ers Guild's Albums\l:y

SBQG 2010 Quilt Show - Profile Pictures
30 Years of Quilting S —

/Phoms by mhers\)p otos
s

s

Photos tab
This FB photos option is in addition to the options that Bonnie will present

ACurrently have threalbums

Mrofile Pictures are stored in separate album A
A2GG42YY ¢KNBS A Yl 3S-&onflgyfe yaur sétngsciallov® h G K SN
Followers to share their pictures; invites discussion/interacticound their projects
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Facebook - Blog

Biogs

me | Profile | Friends | Browse Syndication™ " | Help

South Bay Quilters Guild

Blog tab

ANetworkedBlogs application; external app written to interface with FB

AL gAatt Fdzd2YlI GAOFEte LizAf LRada FTNRY @&
Facebook Wall

Awidget option allows you to install button on Guild website; users click the button

FYR bSG@g2N] SR. f23a LI gAft FS&ooll &2 dzNJ Ddz
AProviding another option for how readers might want to follow your blog; appeal to
individual preferences; morning coffee whikeading personal FB Wall, which would

Ay Of dzRS Ll2ada FTNRY &2dzNJ DdzAit RQa . f 23H

Page sections:

Kyeneral Information about the blog

Alog Feed showing blog posts in reverse chronological order

Aadditional features for promoting the blogF 2 NJ SEl YL S 2 AR3ISG £ A
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Facebook - Blog

Widget for: South Bay Quilters Guild

Invite your readers to Follow your blog. Add the NetwarkedBlogs widget.

1. Choose the widged or the badge.

O Blogs
Pl 21
R .

i WS

For blogs that support javascript widgets, such as
Blogger, self-hosted Wordpress, tumblr, ...etc

Install Widget >> Install Badge >>

&. Copy the following code Jor widget:

v d="oetorkadblogs.ppidaet_contsiner style="height:360p1 0p:10mc; > <dv ~

ASelect the appropriate widget style

ACopy the HTML code to add to my website

Andding this widget to your website provides another blog subscription option for
Facebook users who want to regdur blog throughtheir Facebook Wall



Facebook — Favorite Pages

Gerber

Favorite Pages

6 of 190 Pages See All

Quur,
- o

Friendship Tucson

Square Modern

Quilt Guild  Quilt Guild \‘U\|t‘ uild

.‘%

Anvil Points

Ow .'nfborﬁ Ht:a”’> :nj
Quilt Guild ) -
’Juﬂj Quilt ;uM T
Photos &
20of 4 albums See Al =

Favorite Pages section

AUse this feature to bring other quitelated Facebook pages to the attention of your
Followers

AQuilt guilds, quilting teachers, fabric manufacturers, and quilt stores

Adave received feedback from our Followers that tdeyusethese

A Favorites rotate each time you visit the Wall



Facebook Features

* Administration

* Wall

* Events

* Photos

* Blog

* Favorite Pages

* Other (Video, Discussions, Applications)

ASome of thdfeatures of Facebook
A ast bullet- Facebook has many other features that | have not used
Avideos, like YouTube
Miscussion topics
Aan Application Directory where you can find apps like NetworkedBlogs or
20KSN) dziAfAGASaAa G2 SYKIFIyOS &2dzNJ dza SNQ

ASEGST I 1ljdAO]l 208SNBASE 2F ¢oAGGSNX
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Twitter Features

“I'm off to Starbucks”

Micro-blogging -- 140 characters

Promote, Share, Engage

Set up Profile

Follow People

Remember Basics

A2YY2y NBIFOUOA2YY a2Keé R2 L OFNB GKFG &azy
Arwitter can be used for so much more!
Arwitter -- social networking tool- similar to a blog- micro-bloggingg posts
6aisSStiaedov I NB f AWecie&iwve aidzonsise 1 OK I NI} O SN&
AUses:

Aoromote an upcoming event

Ashare information and be helpful

Aengage in conversation with followers
AShow éw aspects of Twitter:

ASections in your profile

Adow to find and follow people

Arwitter basics

16



Twitter - Home

©) (1) Twitter / Home - Mozilla Firefox
e Gdt Pew Mgory Qockmars

O -c

q-
B et L Socmed Rt [ 500 - ol L Mews 26
(1) Twitter / Home.
. . b soBayOuiltGuild
What's happening? B 20tweets
Preparing Twitter tutortal for S0 Cal Quit Guilds for it /bt h/n24i6. Show quiters w23 2
whit o ofert
Tiwves Who to follow
B 1oreisaon
Home
e

SBQG Home page
Az KIiQa KI IgkedfenyduycBramentgtleets
Ay sample tweet
A3 characters remaining out of 140
AtAOl ¢6SSG o6dzidz2y YR A0Qa LJzof A AKSR
Twitter Home page
AlrYLtS 2F (sgSSta 0St29 FTNRY dzaSNER LQY 7F2
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Twitter - Profile

ﬁ SoBayQuiltGuild's settings

rrrrrrrrrrr

Settings page
Arofile section:
ALX2FIR | LIK2G2 2NJ e2dzNJ DdzAif RQa 232
AName fieldg limited number of characters might need to truncate | could
y20 FAO a{2dziK. @vdzZAf 0SNEDdzAf R¢ Ay (2
Bio:
Aanother opportunity to promote your Guild
Anine is not spectacular!
Ashouldput as much useful and attentiegetting info aswill fit
Avhen someone is deciding whether to follow you on Twitter, they will
look at your Bio and the tweets on your Home page to make their
decision
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Find People page
ASearch box enter text and click Search
AResults below show auserthatQY y 24 &Sd F2ftf26Ay3
Adover over a button- black popup box tells me that if | click that button, |
start following Texas Red and her tweets will display on my Home page
AThe three users below Texas Red QY I follblniy fRem
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